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E v e n t  I T  S e r v i c e s 

etherLive provides technology services to leading event 
organisers, working in partnership to reduce infrastructure 
costs, improve event management & control and deliver 
new revenue streams. 

Combining custom software with industry leading wireless 
and tracking technologies, etherLive can enable your event 
with market leading capabilities and services. 

etherLive provide a full service tailored to the needs of 
event organisers, ranging from equipment and engineers 
through to project managers and support staff. 

O v e r v i e w 

Tel: +44 (0) 1666 511862    Email: enquiries@etherl ive.co.uk   Web: www.etherlive.co.uk 

Location Tracking & Live Event Map 

Key event staff such as security, stewards, production crew 
and site managers are tracked in real-time across your 
event site so that you always have an up to date map of 
where everyone is. 

The interactive map is a focal point for identifying problem 
areas, directing staff appropriately and sending key 
information including photographs and audio. The map has 
different overlays to display a variety of information 
dependent on specific needs. 

Tracking may include vehicles, high value equipment and 
any other items where location is important. Alarms can be 
set for key areas such as entry/exit gates, motion detection 
ŀƴŘ ΨǇŀƴƛŎΩ ƻǊ Ŏŀƭƭ ōǳǘǘƻƴǎΦ 

Data Logging / Audit 

All location data and activity is stored in real-time so you 
have a full audit trail of where people were at any time 
during the event accompanied by any messages, alerts and 
decisions. 

Information can be re-played at any time during or after 
the event assisting in any investigations of incidents at an 
event and providing information for future event planning. 

CCTV 

Wireless security cameras can be deployed across the site, 
streaming images back to your security partner and making 
these simultaneously available on the live event map. 
Images are recorded for later replay in conjunction with 
location information so that you get an accurate audit trail 
of what took place at your event. 

E v e n t  O r g a n i s e r  F e a t u r e s 

Live Display Feeds 

Display screens ranging from outdoor LED screens to 
plasma and LCD panels in areas such as VIP lounges, bars, 
backstage, etc. can be fed real-time information wirelessly 
allowing screens to be placed almost anywhere. 

The information feeds can carry sponsor logos and general 
advertising wrapped around information such as schedule 
updates, latest news and even video feeds from around the 
event. 

Discount Vouchers / Targeted Advertising 

Taking advantage of mobile phones with Bluetooth 
capability, advertising, discount vouchers and general 
event information can be sent directly to attendees. 

Content can be broadcast across the event or based on an 
ΨƻǇǘ-ƛƴΩ ƳƻŘŜƭ ŀŘǾŜǊǘƛǎŜŘ ōŜŦƻǊŜ ŀƴŘ ŘǳǊƛƴƎ ǘƘŜ ŜǾŜƴǘΦ 
Information can be targeted to zones so that as attendees 
move between areas they get different information. 

Take Your  Events  to  

the Nex t  Leve l 

Communications 

By means of a wireless infrastructure, communications can 
be improved across your site using both handheld and desk 
handsets. This can be linked into the public telephone 
network, providing access from anywhere on the site. 
Latest generation handsets can be used adding the 
capability to take and send photographs back to the 
control room or receive images from the control centre. 

Remote Visibility 

Any authorised user with a laptop or handheld device can 
access aspects of the Event Management Software 
remotely, enabling third parties such as the police or 
security partners to also gain benefit from the system. 

Attendee Information 

In conjunction with suitable ticketing systems attendee 
movement information can be gathered, ranging from 
simple data on how many people came through a gate to 
more advanced crowd flow information and density hot 
spots. 

Advanced Capabilities 

Specialist services include sound level monitoring from 
ŦƛȄŜŘ Ǉƻƛƴǘǎ ŀƴŘ ǎǘŀŦŦ ΩƴƻƛǎŜ ŘƻǎŀƎŜΩ ƭŜǾŜƭǎΦ LƴŦƻǊƳŀǘƛƻƴ Ŏŀƴ 
be displayed on the live event map and everything is 
recorded for later review and audit. 

P r o m o t i o n a l  S e r v i c e s 



V e n d o r  &  M e d i a  S e r v i c e s 

Secure Internet Access 

For vendors and the media a private, secured wireless 
network can be provided. This allows vendors to use Point 
of Sale card authorisation terminals to increase transaction 
values and drive down the amount of cash that has to be 
handled. 

In addition vendors can use the internet to connect to their 
own services. The media can get immediate access back to 
their offices to upload photographs and send copy. 

Access to secure internet in this way provides an invaluable 
alternative to mobile phone internet services, which are 
often limited at event locations or overwhelmed by open 
public usage. 

Media Streams 

Coupled with display screens and the attendee services  
described below, media content can be rebroadcast across 
the event site. This can range from occasional text and 
photographic updates to live audio commentaries and 
video streams. 

A t t e n d e e  S e r v i c e s 

Child Location Tracking 

Lost children are a big concern at any event. Using an 
active tagging system parents can pay for a real-time 
tracking service, informing them of the location of their 
children via their mobile phone or by raising an alarm to an 
official who has access to the location information. 

Alarms can be set so that a tagged child reaching an exit 
gate automatically alerts the gate staff and contacts the 
parents. All information is held in an anonymous way to 
ensure there is no exposure of private or personal data. 

Live Event Information 

For the increasing number of event attendees that have Wi
-Fi enabled devices, such as mobile phones like the Apple 
iPhone, the Apple iPod® Touch, PDAs and mobile internet 
devices, a rich live event information portal is provided. 

The portal delivers content such as electronic programme 
guides, schedule updates, current information, audio 
commentaries, video streams and photographs from the 
event. 

LƴŦƻǊƳŀǘƛƻƴ Ŏŀƴ ōŜ ŎǳǎǘƻƳƛǎŜŘ ōŀǎŜŘ ƻƴ ǘƘŜ ǳǎŜǊΩǎ 
location at the event, as all of these devices can be tracked 
in real-time, provided the user has opted in to the service. 

The portal can be branded with sponsor information and 
interspersed with advertising as appropriate, directly 
reaching the target audience. 

Guest Internet Access 

For attendees wishing to access the internet during the 
event using a mobile device, temporary Wi-Fi hotspot 
services are provided. 

H o w  i t  W o r k s 

Wireless Architecture 

Underpinning these services is a backbone wireless 
infrastructure using the latest standards and developed 
from experience in designing  critical systems in global 
enterprises. This wireless backbone covers your event with 
an umbrella on to which services are overlaid. 

The architecture is designed to be quick to deploy and 
modular in nature to deal with the unexpected. Before the 
event a site survey is undertaken using a powerful analysis 
tool which provides a provisional plan for the event. Free 
standing, self powered, weatherproof wireless masts are 
deployed allowing rapid changes to be made if required at 
the time of the event. 

Scaling from small events to large outdoor festivals and 
incorporating the latest in security, manageability and 
intrusion prevention means the system is suitable for all 
types of indoor and outdoor events. 

Real Time Location Tracking 

Coupled with the core wireless backbone is a location 
tracking system built using technology from the industry 
leader. This system can accurately locate a tag (or 
appropriate device) to within an area of 2-3 metres in real-
time. The processing engine can simultaneously track many 
thousand tags or devices. As the system does not rely on 
the Global Positioning System (GPS) it works both indoors 
and outdoors and the tags are much lower cost. 

Event Management Software 

Finally the Event Management Software works to bring all 
the components together. This combines an accurate, 
interactive, scale map of the event site, including all the 
temporary structures, with selectable overlays which 
display the real-time tracking of staff, vehicles and 
equipment. 

The console forms the focal point for event management 
and communications where messages and photographs 
can be sent immediately across the site and CCTV images 
can be brought up on screen. 

During the event all information is logged in real-time so 
that it can be used later for audit, planning and 
investigation purposes. Content distribution can be 
controlled centrally for broadcast to attendees, display 
screens and VIP areas. This can be controlled by zones 
allowing customised information to be sent to attendees in 
different areas of the event. 

© 2008 etherLive L imited, Br inkworth House,  Chippenham, Wil tshi re,  SN15 5DF 

A b o u t  e t h e r L i v e 

etherLive was formed by a team of experienced 
professionals from a Fortune 100 company where each of 
them spent many years developing, deploying and 
supporting leading edge solutions in one of the world's 
most demanding organisations. With the addition of event 
professionals  etherLive encompasses a broad range of 
skills with a dynamic culture focused on delivery. 


