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Background
•etherLive are a new company who identified a gap in 

the market between current off the shelf AMT 
solutions and what the technology can offer
•2 Years expertise with Intel® AMT technology
–Global enablement of 100,000 users at a Fortune 100 

company
–Development of use-cases and partnership with Intel AMT 

development team to showcase new AMT features during 
product release
–Direct relationship with two major OEMs and Intel AMT 

development team resolving pre-release issues

•Focussed on reducing complexity and simplifying
customer deployments
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The Cost of Managing the PC Estate

Innovation

Maintenance

11%

89%Source: Gartner

The Opportunity: Adopt  more efficient IT maintenance 
solutions to reduce costs

•Asset management
•Deskside visits
•Image Management
•Patch Management
•Hardware issues
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Time To Patch 1000 PCs86%

Time To Achieve Patch Saturation

User Downtime, Software Issue, Remote Site

Deskside Visits, Software Problems

Successful After-hours System Inventory

Source:  Case Studies with Intel® vPro™ processor technology, An Analysis of Early Testing of Intel® vPro™ processor 
technology in Large IT Departments, Charles Le Grand, Mark Salamasick, April 2007

94%

91%

98%

94%

Customer Improvements with Intel® vProϰ 
Technology using Active

Management Technology
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vPro: Optimized for Business

∫∫ See backup for more information.

What’s in vPro™ :

What does vPro™ machines enabled with Active
Management Technology (AMT) provide:

Improved security and reliability of the PC environment

Fewer desk-side visits, lower service costs, and other efficiencies

Greater energy savings with remote power on/off
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Intel®vProϰ ¢ŜŎƘƴƻƭƻƎȅ CŜŀǘǳǊŜǎ

• On-demand and scheduled secure remote power on/off/restart

• IDE redirection to remote device or boot media

• Redirection of console for remote interaction with BIOS setup and 
POST screens

• On-demand, anytime access to BIOS information, hardware 
inventory, and system power state
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Power Control

•Integrated power control 
features:

–Remotely power-on 
computers in hibernation, 
sleep, or fully powered off 
states

–More securely initiate 
troubleshooting sessions 

–Correlate power on events to 
software update deployments
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IDE Redirection

•With Intel® Active 
Management Technology 
(AMT) IDE Redirection, IT 
can:

–More securely and remotely 
install OSs

–Remotely launch diagnostic 
tools or repair tools to 
troubleshoot, repair, or 
rebuild OSs
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Console Redirection

•With the new Out-of-Band Console 
feature, IT can:
–Remotely control access to BIOS 

configuration, interactive boot choices, and 
other pre-boot environment operations

–Remotely change improperly configured BIOS 
options

–Enter a BIOS-based “admin password” 
remotely through SOL
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On Demand System Access

•New Out-of-Band Console 
allows you to:

–Remotely view core system 
hardware inventory

–Access Intel® Active
Management Technology 
(AMT) internal logging
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Scope of Intel® Active
Management Technology (AMT) Services
•etherLive provides AMT consultancy and professional 

services to meet customer requirements in the 
deployment and utilisation of AMT technology

•Ability to support customers in:
–Initial consultation

–Customer training & best known methods

–High level design & implementation plan 

–Detailed design, proof of concept & pilot of agreed 
solution

–Implementation support during AMT client enablement 

–AMT Use case development & business justification

–Independent assistance with 3rd party product selection

Services for Intel Active Management Technology (AMT)
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Detailed Services
•Pre-Sales support
–Estimate Intel® Active Management Technology (AMT) enablement 

complexity and implementation costs
–Set customer expectations and ensure accurate costs and resources 

are calculated

•After Sales Consultancy
–Define High Level Customer Objectives
–Full customer analysis resulting in deployment recommendations 
•Statement of Work
•AMT Design recommendations

–Project Management Services 
•AMT Infrastructure Deployment
•AMT Client Pilot enablement
•AMT Client Production Deployment

Services for Intel Active Management Technology (AMT)
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Detailed Services (continued)

•Use-Case Development to demonstrate Intel® Active 
Management Technology (AMT) technology and customer ROI
–Suite of use cases ready to provide the customer

•Power Efficiency

•Security/System Defence

•Remote Manageability

–Bespoke development to meet specific customer requirements

Services for Intel Active Management Technology (AMT)
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Customer use-case 1

•NHS Foundation Trust scaled to deploy 6000 AMT systems

•Developed zero touch client Strategy for AMT Enablement
–Separated Client & Infrastructure deployment dependencies

•AMT Enterprise Mode deployment
–Original Design completed for SCS solution with AD integration and 

SMS  Add-on

–Currently in re-design to support new requirement of fully integrated 
SCCM SP1 deployment

•Use-cases
•SMS Patching with Power Control to improve critical deployments

•General power control to reduce costs

Services for Intel Active Management Technology (AMT)
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Customer Use-case 2
•Government Department, scaled to deploy 2000 AMT PCs 

•Developed Strategy for AMT Enablement
–Phase 1 –deploy AMT 3.x clients ready for zero touch AMT 

provisioning when infrastructure is deployed

–Phase 2 –Deploy SCS Infrastructure

–Phase 3 –Enable Amt 3.x systems down the wire

–Phase 4 –Enable existing AMT 2.x systems via manual touch

•Enterprise Lite Mode deployment
–Design completed for SCS solution with basic digest user support

–AMT Enablement reporting solution

–Plan to integrate advanced feature support as part of SCCM migration

•Use-cases
•Enhanced Remote Management support via AMT web GUI and IDER/SOL

Services for Intel Active Management Technology (AMT)
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